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Message From Claudia 

At Arbor House, our philosophy of creating purpose & meaning and a balanced engage-

ment program sets us apart from other communities. I am so excited to be involved in 

this aspect of the daily care we give our residents. Most of you see my face at the front 

desk when you make your weekend visits, but now I will be much more involved with our 

residents and working to give them moments of joy throughout their day. I have        

accepted the Engagement Coordinator role and will be transitioning to this new focus 

over the next few weeks.  Working with memory care is a passion for me and why I am 

at Arbor House. I have a special empathy and connection with our residents and their 

lives. Next time we talk, ask about my story! 

We had an eventful December and our Christmas Party was such a success thanks to 

the many families who attended. December was filled with entertainment and guest  

visits - from parties with gifts and Santa to Carolers from the 1800ôs. Thanks to all our 

families, guests, and staff whose attention to our structure and environment made it  

possible for all our residents to enjoy the festivities. 

We are looking forward to a quiet, but purposeful January as we plan engagements filled 

with moments of joy. We will continue to improve on our daily engagements and     

structure our days to enable the best quality of life for our residents. This month after we 

welcome in the New Year we are planning a Menôs Breakfast with an omelet bar on the 

18th, and a Ladiesô Tea on the 27th with tea and sconesðand of course hats, hats, 

hats! Also in January some familiar faces will visit and engage our residents; music with 

Jessie Frank, Mike Frankel with his accordion, dance therapy with Lynn Moon, Zumba 

and music therapy are some of our special plans. And of course we will be celebrating   

birthdaysð2 January BirthdaysðHappy Birthday Carolyn and Jacquelyn. 

A special thanks to all the families for their appreciation of the care we give your loved 

ones here at Arbor House.  

Claudia 

Happy New Year ! 



   

 


